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The information provided in this service directory was correct at the time of production. If
there are any errors or you would like your service or business included in this directory,
please email:

Greg Fourmile fourmileg@missionaustralia.com.au

Or

Margaret Osmond osmondm@missionaustralia.com.au
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Women’s Resource Centre

What is your organisation aim: Provide support and advice, advocacy and referral for any
women and children issues.

Programs or activities provided:

e Advocate for women in the community
e Young mother’s Drop in Centre
e Link women to services

Is a referral needed?: Yes

If so what’s the process: Services can refer and women can self-refer

Age demographic/Targeted group: Women of all ages

Is there a cost for your service: No cost

Opening hours: Monday - Friday 9:00am - 5:00pm however main centre open 24hrs
Phone Number:
Where located in Yarrabah: 18 Stanley street Yarrabah

Women's resource building- 9 Workshop Street, Yarrabah (building in Bishop Malcolm
Park)

Women’s Refuge Centre

What is your organisation aim: To assist all women and children escaping domestic &
family Violence.
Programs or activities provided:
e Provides emergency accommodation for women & children escaping domestic
and family violence.
e Provides counselling, support, referrals information.
Is a referral needed?: Yes
If so what’s the process: All referrals via police. Self referrals, police, Gurriny Health,
other women's groups, DV connect, other womens shelters across the Cape & QLD.
Age demographic/Targeted group: Women of all ages
Is there a cost for your service: No cost
Opening hours: 7 days/week, 9am-5pm shelter is staffed, after hours on-call.
Phone Number: 40569481
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Yarrabah Community Justice Group

What is your organisation aim: Leadership on justice initiatives & issues; input into
Youth Justice Conferencing; referral to courts; Legal Aid Youth Specific services; Local
Community Members.
Programs or activities provided:
Is a referral needed?: Yes
If so what’s the process: Through the court process
Age demographic/Targeted group: Varying ages
Is there a cost for your service: No
Opening hours: Monday to Friday - 8:30am to 5pm
Phone Number: 40569156
Where you’re located in Yarrabah: Gindaja Treatment and Healing Centre on Back Beach
Road.

Yarrabah Community Justice Services

Organisation Delivery:

The Yarrabah community Justice Services delivers essential support services and activities to
Aboriginal and Torres Strait Islander victims and offenders within the Criminal Justice system.
Your local CJS Programs provides community members with the opportunity to work
collaboratively with our Courts, Police, Youth Justice, Probation and Parole, Victim Assist and
other Government and non-government agencies to address criminal behaviour, and support
and assistance to victims of crime.

Contact our Justice Services for specialist advice for; Youth Justice, Criminal matters that
include but not limited to, all criminal offences, indictable offences, summary offences, traffic
offences, AMP offences and applications for special hardship orders and applications for work
licences, Domestic and Family Violence (DFV)

Role of our Community Justice Group:

Our Yarrabah Community Justice Group members are respected Elders, traditional owners,
Respected Persons and people from the mail Indigenous social grouping of Yarrabah and are
members of “Good Standing”.

Our CJG members hold many roles including Court support for victims and offenders providing
cultural submissions to the Magistrates Court, the identification and promotion of supporting
programs that assist Magistrates in making informed decisions and other Programs including
on-country “Cultural counselling”, prison visits and Justice staff in representing Yarrabah
community on all Justice Matters.

Currently Located: Gindaja Treatment and Healing corp.
Contact Details’: (07) 4056 0800 M: 0438 811 316
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Yarrabah PCYC (Police Citizens Youth Club)

What is your organisation aim: Youth development, crime prevention and community
engagement — underpin all that we do. Our programs and activities encourage social
cohesion, address whole of community needs and positively impact local communities.
Programs or activities provided:
e Night Drop In program (sports and games based) for youth aged 12 — 25 (Operated
Daily 6:30-9:30pm)
After School Care program for children aged 5-12 (Operated Daily 3:00-5:30pm)
Deadly Gainz Male Health & Fitness program for ages 14+ (Operated Monday &
Wednesday 5:30-7:30pm)
Monthly Disco’s
e Community Basketball Night for youth and adults aged 12+ (Tuesday 6:00-8:00pm)
e Paint 4 Pride (Referral based program)
e Annual PCYC sporting carnivals and events.
Is a referral needed?: No
If so what’s the process:
Age demographic/Targeted group: All ages
Is there a cost for your service: No cost
Opening hours: Monday - Friday 2:00pm -10:00pm
During School Holiday - 10:00am - 10:00pm
Phone Number: 0740 569112
Where you’re located in Yarrabah: Back Beach Road

ACT for Kids — Family and Child Connect (FaCC)

What is your organisation aim: Linking families into support services (family and Child
Connect)

Programs or activities provided: Referral service only

Is a referral needed?: Yes

If so what’s the referral process: Online (familychildconnect.org.au)

Age demographic/Targeted group: 1-18yrs

Is there a cost for your service: Free

Opening hours: 8:30am — 5:30pm Mon-Fri

Phone Number: 133264

Main office :40338500

Where located in Yarrabah: Cairns based but visits Yarrabah as required.
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Mission Australia

The Circles of Care program aims to help families and Schools work together to achieve
positive outcomes for children’s learning and wellbeing. Whether it be by supporting a
family at home with help from community agencies or setting and working towards goals
with the child’s school. Circles can help identify needs and goals to work together as a
“Circle of Care” for referred families.
Programs or activities provided:
e Various programs to suit parents and children at Yarrabah State School.
Is a referral needed? Yes
If so what’s the process:
e Yarrabah State School
e Other local government and non-government organisations
e Self-referrals
Age demographic/Targeted group: Prep and Primary School Children, attending
Yarrabah primary School.
Is there a cost for your service: No
Opening hours: Monday — Friday 8:30am — 4:30pm
Phone Number: 0475803140
Where you’re located in Yarrabah: Office 2, Knowledge Centre, Noble Drive

Communities for Children (CFC) is an early intervention and prevention program that aims
to improve the development, health and wellbeing of children aged 12 and under by

addressing local needs and encouraging community participation. The approach to
supporting children and families is collaborative and targeted. Several organisations work
together to start local children on a positive path and build a stronger, safer community.
Programs or activities provided:

Playgroups, Counselling, Social and Emotional Wellbeing programs

Is there a cost for your service: No

Opening hours: Monday — Friday 8:30am — 3:30pm

Phone Number: 0437731088

Where you're located in Yarrabah: Office 2, Knowledge Centre, Noble Drive

3a Playgroup

Muuchum Cuddy Cuddy Playgroup

A playgroup for young mums held 10am-12pm every Thursday during the school term.
Yarrabah State Primary school Kindy Campus Contact Playgroup Queensland, phone
1800171882

Muuchum Bimbi Cuddy Cuddy Playgroup

A Playgroup for children and their parents and carers held 10am to 12pm every Monday
during school terms.

Back Beach Road, Djenghi
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Contact Playgroup Queensland, phone 1800 171 882

Age demographic/Targeted group: Children O - 5 years and their families

Is there a cost for your service: No

Opening hours: Monday — Thursday 8:30am — 4:30pm

Phone Number: 0455 087 309 or 0437 731 088

Where you’re located in Yarrabah: Office 2, Knowledge Centre, Noble Drive

National Disability Insurance Scheme (NDIS) is a new way of providing disability support.
Programs or activities provided:

*The NDIS supports people with disability to build skills and capability so they can participate
in the community and employment.

Is a referral needed? No

If so what’s the process:

Age demographic/Targeted group: O - 65 years

Is there a cost for your service: No

Phone Number: Please direct all calls to the following number 1800 860 555

Office Locations & Opening hours:

Cairns Main Office — Monday to Friday

379 Spence Street — Bungalow

Mareeba — Office Hours Tues and Thursday
148 Byrnes Street Mareeba

Innisfail — Office Hours Tues and Thursday
11 Ernest Street Innisfail

Yarrabah — Office Hours Monday to Friday
Office 2 Knowledge Centre, Noble Drive Yarrabah

Yarrabah Aboriginal Shire Council

Indigenous Knowledge Centre is a place for community to gather to enjoy reading; we also
lend books, DVDs and other items.
Programs or activities provided:
Public access to Information Technology and devices
Public programs including First 5 Forever reading program, Tech Savvy, Ozebots,
Culture Love, Play group, Mums and Bubs, Dads and Bubs
Upcoming programs to include Mojo, Computer repairs,
Promotion of programs that encourage the capture and retention of traditional
knowledge, culture and languages.
Family history research
Preservation of materials
Is a referral needed? No
Age demographic/Targeted group: All ages
Is there a cost for your service: No
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Opening hours: Monday — Thursday 9:00am — 4:45pm, Friday optional 9:00am -1:00pm
Phone Number: 0438 319 095
Where you’re located in Yarrabah: Knowledge Centre, Noble Drive.

Yarrabah Social Housing

All tenants are responsible for doing their own pest management, keeping property clean
and free from any rubbish. 2 x domestic animals only and No horses allowed.
Programs or activities provided:

o Tenancy Management

o Routine inspections

J Works requests refer to BAS 1300 650 910 or by using the Blue phone.

Is a referral needed? No

Age demographic/Targeted group: Whole Community

Is there a cost for your service: No

Opening hours: Monday to Thursday 9:00 am to 4:00 pm. Fridays 9:00 am to 11:30 am.
Phone Number: 40569120

Where you’re located in Yarrabah: Administration Building, 56 Sawmill Road.

Municipal Services
Programs or activities provided:
. Rubbish Collection
o Rates
J Roads
Is a referral needed? No
Age demographic/Targeted group: Whole Community
Is there a cost for your service: Yes
Opening hours: Monday to Friday 8:00 am to 4:30pm.
Phone Number: 40569120
Where you're located in Yarrabah: 56 Sawmill Road.
Rev Lloyd Fourmile Aquatics Centre
The Aquatic Centre also holds a number of events through the year, such as
Dive-in movie nights for families
e Pool Parties
e Swimming competitions for Children
e Check in with Aquatic Centre Manager for dates and times.
Programs or activities provided:
J Wednesday - The public, children/youth swimming lessons
J Thursday - Women in sports personal fitness training with Mat De Rose
J Friday -Survival swimming for women
Is a referral needed? No
Age demographic/Targeted group: Whole Community
Is there a cost for your service: Yes
Opening hours: Monday & Tuesday Closed, Wednesday- 4pm —7pm
Thursday- 4pm — 7pm (8:30 for night-time planned activities), Friday- 4pm — 7pm
(8:30 for night-time planned activities), Saturday-10am — 4pm, Sunday-10am — 4pm
Phone Number: 40569337

Page 8 of 31




Where you're located in Yarrabah: Back beach road, Yarrabah (next to PCYC)

Yarrabah Daycare Centre

The first 5 years of a child’s life is the most important. While at the Yarrabah Daycare
Centre your children will gain many skills and become capable and confident learners. Early
Childhood Centres provide children the opportunity to learn and to interact with other
children. They are great experiences for all ages.

The Yarrabah Daycare Centre is a 42 place centre where 0- 5 year olds are educated using
the early years framework. Children at the centre have access to technology and a variety of
resources. Educators help children prepare for life at school and help set the foundations.
Programs or activities provided:

o Daycare activities

Is a referral needed? No

Age demographic/Targeted group: 6 weeks - 5-year-old Children

Is there a cost for your service: Yes+ CCS Eligible

Opening hours: Monday — Friday 7:30am — 5:30pm

Phone Number: 40560764

Where you're located in Yarrabah: Sawmill Road next to the Kindy Centre.

QGAP Services

Programs or activities provided:

e Provide state Government Services including postal service
Is a referral needed? No

Age demographic/Targeted group: Whole Community

Is there a cost for your service: Yes

Opening hours: Monday to Friday 8:00 am to 4:30pm.
Phone Number: 40569120

Where you're located in Yarrabah: 56 Sawmill Road.

Mutkin Residential & Community Aged Care

Aged Care Residential to cater for the elderly people, to keep our people in Yarrabah where
they can be surrounded by family.
Programs or activities provided:
e Provides residential care for up to 15 clients
Is a referral Needed? Yes
If so what’s the process:
e By Family members
e By Organisations
Age demographic/Targeted group: Elderly Community Residents
Is there a cost for your service: Yes
Opening hours: 24 Hours/7 days a week
Phone Number: 0740 569 290
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Where you're located in Yarrabah: Back Beach Road

Home & Community Care (HACC) Provide meals and home care, medical support for elderly
clients living at home.

Programs or activities provided:

. Meals on Wheels

Is a referral Needed? Yes

If so what’s the process:

J By Family members

o By organisations

Age demographic/Targeted group: Elderly Community Residents
Is there a cost for your service: Yes

Opening hours: Monday — Friday 8:00am — 5:00pm

Phone Number: 0740 569290

Where you’re located in Yarrabah: Back Beach Road

The Community Connectors will work with people to connect them to NDIS resources.
Programs or activities provided:

° provide support and information in their community

) help families build knowledge, skills and confidence related to NDIS
° guide them through the access and planning processes for the NDIS
Is a referral Needed? No

If so what’s the process:

Age demographic/Targeted group: Whole Community

Is there a cost for your service: No

Opening hours: Monday — Friday 8:00am — 5:00pm

Phone Number: 0740 569290

Where you're located in Yarrabah: Back Beach Road

Gindaja Treatment & Healing Indigenous Corporation

Women’s Group empowers women. Program is delivered 1 day a week.
Programs or activities provided:

e Provides women activities

e Provide ATODS support/advice
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Open for all Women
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm
Phone Number: 0740 569156
Where you're located in Yarrabah: Back Beach Road

Men's Group empowers men. Program is delivered weekly.
Programs or activities provided:
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e Provides men activities
e Provide social support
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Residential Clients at the rehabilitation Centre.
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm
Phone Number: 0740 569156
Where you’re located in Yarrabah: Back Beach Road

Warrior Program empowers men. Program is delivered 3 days a week.
Programs or activities provided:
e Provides men activities
e Provide social support
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Residential Clients at the rehabilitation Centre.
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm
Phone Number: 0740 569156
Where you’re located in Yarrabah: Back Beach Road

Family Well Being empowers clients with life skills. Program is delivered 1 day a week.
Programs or activities provided:

e Provide social support
Is a referral Needed?No
If so what’s the process:
Age demographic/Targeted group: Individual family members
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm
Phone Number: 0740 569000
Where you're located in Yarrabah: Workshop Street
Substance Misuse rehabilitation. Gindaja provides live in accommodation for up to 21
residences with a wide range of Alcohol and Drug rehabilitation treatment programs.
Programs or activities provided:

e Alcohol & Drug rehabilitation treatment programs.
Is a referral Needed?Yes
If so what’s the process: All referrals for residential centre are through the Learning and
Wellbeing Centre
Age demographic/Targeted group: Any person over the age of 18
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm. Residential Centre
24hours a day/7day a week
Phone Number: 0740 569156
Where you're located in Yarrabah: Back Beach Road
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Alcoholics Anonymous. Gindaja provides live in accommodation for up to 21 residences
with a wide range of Alcohol and Drug rehabilitation treatment programs.
Programs or activities provided:
e Alcohol & Drug rehabilitation treatment programs.
Is a referral Needed? Yes
If so what’s the process: All referrals for residential centre are through The Learning and
Wellbeing Centre
Age demographic/Targeted group: Any person over the age of 18
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm. Residential Centre
24hours a day/7day a week
Phone Number: 0740 569156
Where you’re located in Yarrabah: Back Beach Road

Counselling Program for all community residents
Programs or activities provided:
e Counselling program - Offers Individual or group counselling and support regarding
Alcohol and Drugs
Is a referral Needed?Yes
If so what’s the process: All referrals for residential centre are through The Learning and
Wellbeing centre.
Age demographic/Targeted group: Any person over the age of 18
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm. Residential Centre
24hours a day/7day a week
Phone Number: 0740 569156
Where you're located in Yarrabah: Back Beach Road

Alcohol & Drug Prevention & Awareness
Programs or activities provided:
e Alcohol & Drug Prevention, Awareness and Education
Is a referral Needed?Yes
If so what’s the process: All referrals for residential centre are through the Drop In Centre.
Age demographic/Targeted group: Any person over the age of 18
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm. Residential Centre
24hours a day/7day a week
Phone Number: 0740 569156
Where you're located in Yarrabah: Back Beach Road

Cultural Activities, Recreational Activities and Outings
Programs or activities provided:
e Provides recreational and cultural activities for residential clients
Is a referral Needed?Yes
If so what’s the process: All referrals for residential centre are through the Learning and
Wellbeing centre.
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Age demographic/Targeted group: Any person over the age of 18

Is there a cost for your service: No

Opening hours: Monday - Friday 8:00am -5:00pm. Residential Centre
24hours a day/7day a week

Phone Number: 0740 569156

Where you’re located in Yarrabah: Back Beach Road

Welfare Support - Residential and day clients
Programs or activities provided:
e Advocate on behalf of clients regarding: Housing, Child Safety, Court and SPER
Is a referral Needed? Yes
If so what’s the process: All referrals for residential centre are through the Learning and
Wellbeing centre.
Age demographic/Targeted group: Any person over the age of 18
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am -5:00pm. Residential Centre
24hours a day/7day a week
Phone Number: 0740 569156
Where you’re located in Yarrabah: Back Beach Road

Shanty Creek Rehabilitation Centre

Residential Rehabilitation Centre, Mareeba
Programs or activities provided:
e Queensland Drug & Alcohol Council (QDAC) Adults seek drug and Alcohol
rehabilitation 18+
e Residential Care facilities 20-24 bed facility
e Provides alcohol & drug Counselling and support services
Is a referral Needed?Yes
If so what’s the process: Referral from Cairns Office Bunda Street.
Age demographic/Targeted group: Any person over the age of 18
Is there a cost for your service: No?
Opening hours: Office Hours: Monday - Friday 8:30am -4:00pm.
Residential facility: 24hours a day/7day a week
Phone Number: 0740 865300
Where you're located: 294 Shanty Creek Road, Mareeba, QLD, 4880

True Child & Family Service

True Child & Family Service provides therapeutic and education services specialising in
sexual assault, sexual abuse and sexual reactive behaviours. We work from a trauma-
informed base and understand the specific impact trauma has on a child's development.
Our therapists employ a variety of modalities including play, art, experiential, expressive,
narrative and talk therapies. Counselling is free, confidential and always at the child's pace.
Where there is a need or invite by local agencies.

Programs or activities provided:
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e Counselling is free
Is a referral Needed? Yes
If so what’s the process:
Age demographic/Targeted group: Children & Young People
Is there a cost for your service: No
Opening hours: By Appointments or referral.
Phone Number: 0740 313 590
Where you're located in Yarrabah: No office space.

Yarrabah Seahawks Junior Rugby League

Yarrabah Seahawks Junior Rugby League Football Club
Programs or activities provided:

e Runs the Junior Rugby League
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: 06 to 17 year olds
Is there a cost for your service: Yes, Registration fees.
Opening hours: Monday’s & Wednesday’s Training days
Phone Number: 0475 872 968 Gillian Bann(President).
Email: banngillian@gmail.com
Where you’re located in Yarrabah: lot 81 Back Beach road , Yarrabah

Yarrabah Seahawks Seniors
Programs or activities provided:
e Runs the Senior Rugby League
Is a referral Needed?No
If so what’s the process:
Age demographic/Targeted group: 18 years + older, Local Community Members
Is there a cost for your service: No
Opening hours: Tuesday’s & Thursday’s are Training Days.
Phone Number: 0487 453 286
Email: yssric@outlook.com
Where you're located in Yarrabah: Jilara Oval - Back Beach Road

Yarrabah State School

Yarrabah State School — Primary Campus.
Programs or activities provided:

e Educational programs
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Kindy to Year 6
Is there a cost for your service: No
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Opening hours: Monday to Friday 8.00am — 4.30pm.
Phone Number: 0740 560666
Where you’re located in Yarrabah: Noble Drive.

Yarrabah State School — Secondary Campus
Programs or activities provided:

e Educational programs
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Year 7 to Year 10
Is there a cost for your service: No
Opening hours: Monday to Friday 8.00am — 4.30pm.
Phone Number: 0740 560666
Where you’re located in Yarrabah: Back Beach Road

Yarrabah RATEP Centre & JCU Campus — Primary Campus
Programs or activities provided:

e RATEP programs for Indigenous Teacher Training
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: 18yrs & over
Is there a cost for your service: Yes
Opening hours: Monday to Friday 8.00am — 4.30pm.
Phone Number: 0740 560666
Where you’re located in Yarrabah: Noble Drive

Yarrabah State school Kindergarten
Programs provided :
e Educational programs
Referral: No
Age: kindy
Cost: No
Opening hours: Monday, Tuesday, Thursday Friday 8:30am to 2:30pm
Wednesday- Family Day- 8:30am to 12:00pm
Where you're located in Yarrabah: Sawmill Street, Yarrabah.

Prescribed Body Corporates (PBC)

Gunggandji PBC NTRB Aboriginal Corporation — Traditional Owners
Programs or activities provided:

o Ranger Program

. Land & Sea Management

Is a referral Needed? No

If so what’s the process:
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Age demographic/Targeted group: Whole of Community
Is there a cost for your service: No

Opening hours: Monday to Friday 8.00am — 4.30pm.
Phone Number: 07) 40569126

Where you’re located in Yarrabah: 13 Smith Street

Gunggandji-Mandingalbay Yidinji Peoples PBC Aboriginal Corporation - Common Law
Native Title Holders
Programs or activities provided:
e Prescribed Body Corporate Functions in accordance with the Native Title Act 1993 (Cth)
e Trustee in accordance with the Aboriginal Land Act 1991 (Qld)
* Master Planning for the GMYPPBC Trustee Area

e Ranger Program

Age demographic/Targeted group: Gunggandji & Mandingalbay Yidinji Peoples Common
Law Native Title Holders

Is there a cost for your service: No

Opening hours: Monday to Friday — 8:00am to 4:00pm.

Phone Number: 0439 433 330

Email: helen.tait@gmyppbc.org and gmyppbc@gmail.com

Where located in Yarrabah: Lot 393 Back Beach Road, Yarrabah

Queensland Health

Accident and Emergency & Acute Care.

Programs or activities provided:

) Provide medical assistance.

Is a referral Needed?No

If so what’s the process:

Age demographic/Targeted group: Whole of the Community
Is there a cost for your service: No

Opening hours: 24 hours/7 days per week.

Phone Number: 42264200

Where you're located in Yarrabah: Bukki Road.

SBYHN: School Based Youth Health Nurse

Programs or activities provided:

e Works with young people, school staff and parents to Promote Health and Wellbeing.
e create a supportive healthy school environment.

e Connect people with other support services.

Is a referral Needed? No

If so what’s the process:

Age demographic/Targeted group: High school students, teachers, staff and parents
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Is there a cost for your service: No

Opening hours: Every Second Monday; Every Wednesday & Friday 8:30am - 4:00pm
During the School Term at Yarrabah High School.

Phone Number: 07 40560333

Where you're located in Yarrabah: Back Beach Road.

Child & Youth Mental Health Service (CYMHS).
Programs or activities provided:
J Psychiatrist & Psychologist are available to meet with clients, school staff,
community organisations and families of children and young people suffering mental health
issues
Is a referral Needed? Yes
If so what’s the process:
e By organisations
Age demographic/Targeted group: 0-18 years with mental health issues.
Is there a cost for your service: No
Opening hours: By appointments at GYHS
Phone Number: 4226 3400 or 42265280
Fax 42265255
Where you’re located in Yarrabah:— Bukki Road.

Queensland Police

Queensland Police Service Maintain law and order in Community.
Programs or activities provided:
e Enforce alcohol management plan
e community policing
e proactive policing
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Whole of the Community
Is there a cost for your service: No
Opening hours: 24 hours/7 days per week.
Phone Number: 0740 569142
Where you're located in Yarrabah: Back Beach Road.

Queensland Police Service
Programs or activities provided:
e . Adopt a Cop to foster trust and build better relationships between children and the
police
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: School Children
Is there a cost for your service: No
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Opening hours: 24 hours/7 days per week.
Phone Number: 0740 569142
Where you're located in Yarrabah: Back Beach Road.

Queensland Transport & Main Roads

Indigenous Driver Licensing Unit
Programs or activities provided:
e Provides a mobile drivers licensing unit: Including
Written Test
Practical Driving test
Licence Renewal
Licence Replacements
18+ Cards
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: All drivers aged 16 and over.
Is there a cost for your service: No
Opening hours: Visits Yarrabah 3 - 4 times a year
Phone Number: 0740 458503
Where you're located in Yarrabah: Training Centre, Noble DriveI

Queensland Corrective Services

Probation & Parole Services
Programs or activities provided:
e Provide assessment and reporting of offenders on Probation & Parole
e Is areferral Needed? Yes
If so what’s the process:
e By the courts.
Age demographic/Targeted group: Client who are on probation & parole
Is there a cost for your service: No
Opening hours: Drive — In Monday, Tuesday, Wednesday 10:30am - 2:30pm
Phone Number: 0409488126 direct to Yarrabah - (07)40811400 and (07) 40 811 401

Where you’re located in Yarrabah: Relocated to the old YASC Ranger Station on Beach
Street.
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Department of Justice and Attorney-General

Courts Innovations -The unit services an area from Thursday Island to Mackay.
Programs or activities provided:
e Provide support and Training to Justice Group coordinator and members.
Is a referral Needed? No
If so what'’s the process:
Age demographic/Targeted group: Justice Group Coordinator and Members.
Is there a cost for your service: No
Opening hours: Visits when required.
Phone Number: 07 42806082
Where you’re located in Yabah: No office space in Yarrabah

Magistrates & Children Courts
Programs or activities provided:
e Magistrates and Children's Court services administration of justice system
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: General Public.
Is there a cost for your service: No
Opening hours: Most Wednesdays when courts are sitting
Phone Number: 0740 569142
Where you're located in Yarrabah: Back Beach Road.

Aboriginal & Torres Strait Islander Legal Service

Legal Service
Programs or activities provided:
e Provides legal advice and representation regarding Criminal, Civil, Family and Child
Safety Matters
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Any person who is seeking legal advice and
representation
Is there a cost for your service: No
Opening hours: Monday to Friday 8:30am — 4:30pm at 78 Spence Street Cairns.
Solicitor Drives into Yarrabah 1 day a week on Wednesdays.
Phone Number: 0740 466400
Fax: (07)40315397
Where you're located in Yarrabah: Works out of the Court House when in Yarrabah
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Cairns Community Legal Centre Inc. (Incorporating Seniors Legal & Support Service)

Seniors Legal and Support Services
Programs or activities provided:
e Provide free legal and support services for seniors who are experiencing or at risk of
experiencing elder abuse or financial exploitation.
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Seniors aged 50 years and older
Is there a cost for your service: No
Opening hours: Monday - Friday 9:00am - 4:00pm
Phone Number: 0740317608 or 1800 062608
Where you’re located in Yarrabah: Contact Cairns office to make appointments.

Qld Indigenous Family Violence Legal Service (QIFVLS)

Legal Service

Programs or activities provided: Provide Legal Advice in relation to:
Family and Domestic Violence

e Family Law

e Criminal Injuries Compensation (Victims Assistance Qld applications)
e Sexual Assault

e Victim Support

e Child Protection

Community Education and Legal Education sessions for:

e Domestic and Family Violence

e Sexual Assault

e Family Law

e Victims Assistance Applications

e Elder Abuse

¢ Healthy and Unhealthy Relationships

Is a referral Needed? No
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If so what’s the process:

Age demographic/Targeted group: Aboriginal and Torres Strait Islander peoples who are
victims of family violence and /or sexual assault.

Is there a cost for your service: No

Opening hours: Monday - Friday 8:30am - 5:00pm at Level 2/101-111 Spence Street, Harvey
Norman Complex, Cairns

Phone Number: 0740 300400

Where you're located in Yarrabah: Visiting Service once per month when Court in session
and also by appointment.

Legal Aid Queensland

Legal Service

Programs or activities provided:

* Provides legal advice.

Is a referral Needed? No

If so what’s the process:

Age demographic/Targeted group: Any person who is seeking legal advice and
representation.

Is there a cost for your service: No

Opening hours: Monday - Friday 9:00am - 5:00pm at unit 2 ,42-52 Abbott Street Cairns .
Contact person: Deon Singleton, Conference Organiser

Phone Number: 0742526800

Where you're located in Yarrabah: Visiting Service on Wednesday’s when Court in session

Job Services Australia (JSA)

Wugu Nyambil
Programs or activities provided:
e Employment Agency
e ParentsNext — Pre employment and employment support for parents with their
youngest child aged under 6 years
Business Accelerator Hub. Economic Development support to develop new business
enterprises or build on existing ones
[ ]
Is a referral Needed? No
If so what’s the process:
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Age demographic/Targeted group: All Job Seekers

Is there a cost for your service: No

Opening hours: Monday - Friday’s 8:30am - 5:00pm

Phone Number: 0740 560500

Where you’re located in Yarrabah: Shop 1, Noble Drive Yarrabah

Department of Human Services

Centrelink
Programs or activities provided:

e Financial Capacity / Support

e Provide Centrelink service to community resident
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Whole of Community
Is there a cost for your service: No
Opening hours: Monday - Friday 8:30am - 4:30pm
Phone Number: 1800 136 380 Free Call between 8:00am — 5:30pm
Where you’re located in Yarrabah:. Esplanade Road

Yarrabah Arts Precinct, Includes:
The Menmuny Museum and the Arts and Crafts Centre

Cultural Affirmation
Programs or activities provided:
e . Provide cultural and historical information and display historical and cultural
artefacts from the community and Produces local Arts & Crafts for sale.
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Community Members, tourists and school groups
Is there a cost for your service: No
Opening hours: Monday - Friday 8:00am - 4:00pm
Phone Number: 0740 569 249
Where you're located in Yarrabah:. Back Beach Road

Indigenous Consumer Assistance Network (ICAN)

Financial Counselling Service
Programs or activities provided:
e Provide Financial Counselling and Advocacy consumer assistance
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Whole of Community
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Is there a cost for your service: No

Opening hours: Weekly visit to Yarrabah on Wednesday and Thursdays.

Phone Number: 0740 311073 or 1800369878

Where you’re located in Yarrabah. shop 4, Yarrabah shopping centre, Point road

Churches

St Albans Parish (Church) The church does not receive any funds for any programs but is
totally reliant on Sunday takings and donations, but would love to do more outreach
programs in other areas of need.
Programs or activities provided:
Sunday school
Music
Outreach
women's/men's group
spiritual support
counselling
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Whole of Community
Is there a cost for your service: No
Opening hours:.
Phone Number: Rev Annette 0413850020
Where you’re located in Yarrabah:. — Gribble Street.

Private Enterprises

Yarrabah Supermarket

Opening hours:. Monday - Friday 7:00am -7:00pm, Saturday 8:00am — 5:00pm & Sunday
8:00am - 4:00pm

Phone Number: 0740 569 178

Where you’re located in Yarrabah:. Esplanade Road Yarrabah

Eddie Prior Plumbing

Programs or activities provided :

Plumbing services . emergency call out

Is a referral Needed? No

If so what’s the process:

Age demographic/Targeted group: Whole of Community
Is there a cost for your service: Yes .

Opening hours: on call

Phone Number: 0467886550/ 0488033890

Email: eddiemprior@gmail.com
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Where you're located in Yarrabah:. 16 Gribble Street, Yarrabah Qld 4871

Yuluu traditional dances and tours
Programs or activities provided :
e Cultural dancing activities
e Traditional cultural tours in Yarrabah and Fitzroy Island
Is a referral Needed? No
If so what’s the process:
Age demographic/Targeted group: Whole of Community
Is there a cost for your service: Yes .
Opening hours: 8:00am until 5:00pm
Phone Number:
Where you’re located in Yarrabah:

Island & Cape Servo Shop

Opening hours: Monday — Sunday 7:00am- 5:00pm
Phone Number: 0740 569188

Where you’re located in Yarrabah:. Range Road

Dirringhi Consultancy
Programs or activities provided:

Consultancy service regarding:

Community development

Cultural Awareness

Education & the Arts

Leadership

Events Managements
Opening hours: Monday to Friday 9:00am -5:00pm
Phone Number: 0451 090 458
Where you're located in Yarrabah:. 42 Sawmill Road
Email: dirrunghi@gmail.com

Paper Bark Arts and Exclusive Cultural Tours.
Programs or Activities provided

e Education

e Arts and crafts

e Traditional cultural tours

Phone number: 0451090458

Email: celmanagementl@gmail.com

Yarricino

Programs or activities provided:

) Normal customer service in take away food
Opening hours: Monday — Friday 7:00am - 2:30pm
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Phone Number: 0459 601 251
Where you’re located in Yarrabah:. Shop 4 Cafe Noble Drive — Indigenous Knowledge
Centre.

Yarrabah Bakery

Programs or activities provided:

. Normal customer service.

Opening hours: Monday — Friday 6:30am — 1:00pm. Wednesday & Thursday 5:00pm —
8:00pm.

Phone Number: 0474000502

Where you’re located in Yarrabah: 2 Noble Drive.

R A Lawn and Landscapes

Programs or activities provided:

All landscaping aspects servicing both residential and commercial services including, but
not limited to:-

J Mowing , edging, whipper snipping , general rubbish removal , green waste removal,
Tree trimming, weed management

Opening hours: available by booking

Phone Number: 0401605783

Where you're located in Yarrabah: 58 Gribble Street, Yarrabah

Email: ralawnandlandscapes@outlook.com

EMERGENCY SERVICES

Yarrabah Rural Fire Brigade

Programs or activities provided:

J Provide firefighting services

Is a referral Needed? No

If so what’s the process:

Age demographic/Targeted group: Whole Community

Is there a cost for your service: No

Opening hours: On call

Phone Number: 07 40560771

Where you're located in Yarrabah: Fire Station on Workshop Street

GURRINY YEALAMUCKA HEALTH SERVICE

What is your organisation aim: Mission: Gurriny, as the community controlled health
service will lead the advancement of equitable health outcomes for the people of Yarrabah.
Vision: Gurriny will “Close the Gap” through progressing quality health care services that are
underpinned by gold standard governance and business practices

Primary Health Clinics
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Programs or activities provided:
GP consultations
Pathology
Imaging
Wound management
Tele-health
Referrals and recalls
Ophthalmology and optometry clinic
Physiotherapy and Exercise Physiology clinics
Dermatology clinic
ENT clinic
Paediatrician clinic
Paediatric Cardiology
Audiology
Cardiac Rehabilitation
Endocrinologist/Diabetes Outreach
Client Transport Services
Is a referral Needed? Yes
If so what’s the process: Self or GP
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am — 4:30pm
Phone Number: 42264102
Where you’re located in Yarrabah:1 Bukki Road

Maternal and Midwifery
Programs or activities provided:

ANC Clinic

Post natal Clinic

Pedi-Pods program

Diabetes in Pregnancy Project

Baby Bags program

Women’s Health Clinic

Midwifery Services
Is a referral Needed? Yes
If so what'’s the process: Midwife, Self or GP
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am —4:30pm
Phone Number: 42264102
Where you're located in Yarrabah: 1 Bukki Road
Child Health
Programs or activities provided:

Child Health Nurse

Immunisation

Nephritis

Child Health Checks

Early Rheumatic Heart Disease Screening
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Ear, Nose and Throat Clinics
Paediatric Clinics
J Playgroup
Is a referral Needed? Yes
If so what’s the process: Self or GP
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am — 4:30pm
Phone Number: 42264102
Where you’re located in Yarrabah: 1 Bukki Road

Dental Service
Programs or activities provided:

J Child dental program

J Adult dental program
Is a referral Needed? Yes
If so what’s the process: Self or GP
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am — 4:30pm
Phone Number: 42264102
Where you’re located in Yarrabah: 1 Bukki Road

Chronic Disease
Programs or activities provided:
Care Co-ordination Nurse and outreach community services
Renal and Dialysis Education and Clinic
Dermatology education Clinic
Eye Clinic
Diabetes education Clinic
Podiatry education and Clinic
Palliative care
Home medicine review
Rhematic Heart Health program
Is a referral Needed? Yes
If so what’s the process: GP
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am —4:30pm
Phone Number: 42264207
Where you're located in Yarrabah: 1 Bukki Road
Sexual Health
Programs or activities provided:
Hepatitis program
Young person health Check
Sexual health Check
Women’s health Check
Men’s Health Check
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) Health promotion
Is a referral Needed? Yes
If so what’s the process: Self or GP
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am — 4:30pm
Phone Number: 42264207
Where you’re located in Yarrabah: 1 Bukki Road

Social and Emotional Wellbeing
Programs or activities provided:
Community engagement and networking
Grief and Loss, Grief and Loss Counsellor
Psychologist
Healthy Lifestyles
Life promotion
Is a referral Needed? Yes
If so what’s the process: Self or GP
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am — 4:30pm
Phone Number: 42264207
Where you’re located in Yarrabah: 1 Bukki Road

Men’s Health
Programs or activities provided:

) Men’s Group

. Adult Health Checks

J Men’s Playgroup

. Men’s Place
Is a referral Needed? Yes
If so what’s the process: Self
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
Opening hours: Monday to Friday 8:30am —4:30pm
Phone Number: 42264207
Where you're located in Yarrabah: 1 Bukki Road

Youth Well Being
Programs or activities provided:
J Youth Forum
) Cultural Connections program
] Culture Rebound — Connected Yarrabah Youth
) Weekly Youth group
Is a referral Needed? Yes
If so what’s the process: Self or community
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients
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Opening hours: Monday to Friday 8:30am — 4:30pm
Phone Number: 42264207
Where you’re located in Yarrabah: 1 Bukki Road

Program times: Transport services operate across the weekend. Other services vary

depending on the need of the client and may be provided 24/7 if the need substantiates

Family Wellbeing Program is to support any Aboriginal & Torres Strait Islander families with
a child/children from birth to 18 years old.
Programs or activities provided:
e Linking families to services
Is a referral Needed?: Yes
If so what’s the process:
o Self
e Organisations
Age demographic/Targeted group: Whole Community
Is there a cost for your service: All services are free to the clients.
Opening hours: Monday 10:00am — 3:00pm, Tuesday & Wednesday 9:00am — 3:00pm,
Thursday & Friday 9:00am — 12:00pm
Phone Number: 0740 560009
Where you're located in Yarrabah: In GYHS Building on Workshop Street

Remote School Attendance Strategy (RSAS) program
Programs or activities provided:
e The RSAS program provides support and activities aimed at increasing school
attendance for students attending Yarrabah State School (Kindy to Year 10).
We work mainly with low attending students and their families to:
understand barriers to attending school and provide assistance to empower them to
attend school
Refer students and families to local agencies to improve health and wellbeing and
lifestyle circumstances
assisting in some cases with uniforms, lunch and transport, assist with enrolments at
school
e Offer incentives to students and their families for improving school attendance
e We also support and reward high attending students for coming to school every day.
Is a referral needed? Not at this point in time
If so what'’s the process: n/a
Age demographic/Targeted group: Students attending Yarrabah State School (Kindy to Year
10)
Is there a cost for your service: no.
Opening Hours: Monday -Friday 8:00am — 4:00pm
Phone number: 40 560 666
Where you’re located in Yarrabah: at the Yarrabah State School, Noble Drive
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Uniting care
Programs or activities provided

Gambling Help and National Debt Helpline : Mai Moua (Phone 1300 096 203)

Foster & Kinship Care : Marcelle Ryan (Phone 4050 4908 )

Older Persons Programs : Deanne Lawrie (Phone 3867 2528), Peter Dorsett (Phone
3867 2110), Dulcie Bronsch (Phone 3867 2511)

Standby contact : Angela Campbell (Phone 0459 299 147)

Lifeline : Therese Wade (Phone 4050 4922)

Is a referral needed? No

If so what’s the process: n/a

Age demographic/Targeted group: various
Is there a cost for your service: no.

Opening Hours: business hours

Where you’re located in Yarrabah: call cairns

Cairns and Yarrabah Youth Bail Support Services

Aim: address reasons behind young people being remanded in custody by providing
required support and interventions to young people.
Programs provided:
e Assertive outreach to meet the holistic needs of young people
Face to face and phone support
Case planning case management
Individual support
e Access to housing
Referral needed?: yes
If so, What’s the process? Visit 3 Winkworth Street, Bungalow Cairns or phone 40514927
and ask for the Cairns and Yarrabah Youth Bail Support Services
OR Email : referrals@yeti.net.au
Age/Target group: 10 to 17 years
Is there a cost involved ?
Opening hours: 8 am to 5pm
Phone number: 40 514927
Where service is located: 3 Winkworth Street, Bungalow Cairns

DAVID BAIRD

BAIL SUPPORT PRACTITONER - YARRABAH

GINDAJA TREATMENT AND HEALING INDIGENOUS CORPORATION
PARTNERS WITH THE YOUTH ADVOCACY CENTRE IN THE YETI LED

CAIRNS AND YARRABAH YOUTH BAIL SUPPORT PROGRAM
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Mobile Phone: 0439551355 Office Phone: 0740569156

Online Work Hours: 9am — 5pm

Email: david.baird@gindaja.org

Address: 207 Back Beach Road Yarrabah QLD 4871

My Pathways

What is your organisation aim: To support, mentor and assist participants to start and
successfully run their own small business. Participants also undertake an accredited
qualification during their twelve months of mentoring and support.

Programs or activities provided: New Business Assistance with NEIS

Is a referral needed?: Yes (You can also contact our office directly to determine eligibility for
the program)

If so what’s the referral process: Referral to the NEIS Training Activity through ESS Web.
Age demographic/Targeted group: Must be over 18 years of age and meet certain eligibility
criteria.

Is there a cost for your service: The NEIS Program is fully funded by the Australian
Government at no cost to participants.

Opening hours: 8am-5pm Monday to Friday

Phone Number: 07 4058 3380

Where located in Yarrabah: Head Office based in Cairns, but able to travel to Yarrabah for

meetings as required.
Logos: My Pathway and New Business Assistance with NEIS logos attached for you.

Email Address: neis@mypathway.com.au

Best Contact Person: Janet Mclintyre, NEIS Program Manager, Phone 0448262207, Email
j.mcintyre@mypathway.com.au

“

MISSION Communities ¥:
Au§¥n%ummgm FOR CHILDREN{

we stand cairns south & yarrabah ¥
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This program is funded by

the Australian Government
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